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0 RWGX SUk \/LGHQ\AO

7RXW® P RQGH B GIMHWMW Q\ «FKDSSH SDV - ®f VP SV SDWH WRS YIWW ' «M XQ DQ GHSXLV
QRWH GHUQI2 UH LHQFRQWH RQ D GH @ SHIQH ¢ ® FLRLLH HWSRXUWIDQW LOVHQ HVWSDW« GHV
FKRWMV 3RXU WSRQGWH ¢ CDFFLRMHP HQW GHV GHP DQGHV QRWH «TXISH D SUV GH
CH SDQVMIRQ 1 RXV DYRQV DFFXHLER GDQV QRV LDQJV XQH FKDUI «H GH SURMMHWXQH DIHQWA GH
EXUHDX 1 RWH RITUH GH VHUYLFH QH FHWH GH VH ERQU LHU HWFH@® QRXV GHP DQGH GH SOXV HQ
SOXV GH VRXVIHQ GH VXSSRUNHWGH SMQULFDRQ ( WELHQ WWAJ TXL GIWSOXV GH EHVRIQV HQ
VHUYLFHV GIW «JDBP HOWSQXV GH EHVRIQV HQ E«Q«YROBN & HVWJIWEFH ¢ YRXV TXH QRXV
DFFRP S@ARQV GH JWDQGHV WWFKHV TXH QRXV LkSRQGRQV ¢ VRXVAV BN GHP DQGHV HWADQV
YRXV QRWH WDYDLOQ DXWDIWSDV GH VHQV -OQ\ D SDV GH UHFHWH P LLDF®! SDV GH IRLP X®
P DILTXH LODXWMP SGP HQWH UHBIYHUGBN P DQFKHY HWFRQWOQXHUG DYDQFHU

, @ GIFVKUH GH QRWH UDSSRUAG DPVIYLWEY SRXUCH] HUFLFH YRXV FRP SUHQGUH] TXH
QRXV QDYRQV SDV FKYP « ELHQ DX FRQWDLLH P DLV Mi QH YDLV SDV YRXV I DILH LFL @ GRQIXH
«QXP «IDIRQ GH VRXV QRV WXFPV \DXI SHXWAWH YRXV WVXP HU QRV SUQFLSDGNV
WDOVDMRQV * DD KRP P DJH DX[ E«Q«YRGNV GH /D 0 DVDQH «GIMRQ U< VHDXVIDIH
) P EHDX[ SLRMMFRP W GH SLERVIDJH DFFRP SDJQHP HQWWDQVSRUN 6DARQ $°Q«V $ PV HQ
$PVIRQ SRXUQH QRP P HUTXH FHX[ FL / D VWFKH HVAJI LI DOWAVT XH HWBN EHVRLQV VDQV FHWH
JWDQGLMDQW 6RXKDLVRQV QRXV SRXU®! SLRFKDLQ H HUFLFH BV FDSDFLWY HAWBNV P R\ HQV SRXU
FRP EGIUVRXVIAV BV DWHQWAV

-HQ SLRILM LFL SRXU | «@FIMHU QRWH P HUYHIGHIX\VH «TXISH 6DEUQD . DW 0 DUH $QGU«H
/ XAH 0 DUH<@H HW6\ OH (QWHP E®I HINV RQW«W HQ P HVXUH GH SRXUWXLYUH QRWH
P MMRQ HWH@BV ROWSHLP LV ¢ QRV XVDIHUWY G REVIHQLUGH QRP EUHX[ VHUYLFHV / D SUHXYH HW
IDIVH B &$%GH/ D0 DVIDQLH HWWRX« ¢ XQ JUDQG HWERQJ DYHQLU 0 DLV B &$ % QH | ROPURQQH
SDV VHXCHWSRXU\  SDUYHQLU LOFRP SV DXWWLVXUGDSSXLGH SOXMHXU/ RUDQLVP HV UcJLRQDX[
® & & HAWHV RUDQLP HV P HP ELHV @V Gl | « LHQWAV VDEGN GH FRQFHUMDMRQ @ 9 L@ GH
0 DVDQH @0 5& GH/D 0 DVDQIH ®1 &666 HF 1 RXV B VDYRQV VRXV OXQLRQ | DD | RUFH HW

QRXVQRXVVRP P HV SDUAH LOWI LDQWA G XQH JUDQGH FRP P XQDXW!

-H YRXGLDLY DXWL UHP HUFLHU BV P HP EUHV GH QRWH FRQVHLOG DGP LOMAUDMRQ TXL FRP P H
YRXV VRQW«cJ DBP HQWGHV E« Qe YRBN HQIDI« HV ¥ SUHQQHOWBIXU P DWMRQ DX V«UHX[ HW
| ROWSUHXYH G XQ JUDQG G« YRXHP HQW GDQV CDSSXLRI 1 HUM 6DEUQD HWE VRQ «TXLSH 1 RWH
JUDQGH DP LGB VH SRUM ELHQ HWWRXVIAV HWWRXV \  FROWLEXHQWJDQGHP HQW -H VDOXXH VAV
FKDBXUHXVHP HQW 6\ OlH  / RXIVH  3DP «@ %LJIMW  3HUH HW 0 DWRW QRWH YLFH

SUMGHOW

& HWDYHF VWHWH TXH M GRLV YRXV TXIWWHU P DLV FRP P H YRXV ML @ VDVIM DRFVIRQ GX
GHYRWDFFRP SQ %RQ VXFR V GDQV @ SRXWXIVA GH YRWH P DQGDW HWHQFRWH (RQJIXH YLH DX

&HOWH G DPVIRQ E«Q«YR®I GH/ DO DVIDQLH

3DWIFH &TW SUMGHQW



0 RWGH @ GLLHFWIFH

&K& UtHVP HP EUHV FKHW/ P HP EUHV

& HVWXQ JIDQG SUYIBJH SRXU QRXV GH YRXV VRXKDIWAU @ ELHQYHQXH ¢ CDWHP E@H

J« QDB DQQXHIH GX &HOWH G DPVIRQ E«Q« YR®I GH / D 0 DVDQH 9RLFL YHOX B P RP HQW
GH YRXV SU\VHOWAU ®f LDSSRUN G DRV &H DSSRUN G DPVIYLWY LH @ WA

CHOVHP E®! GHV DPIRQV HWDPYLWEV TXH QRXV DYRQV P HQ«HV HQ FRXW GDQQ«H -O
G«P RQWH VXURXWID YDU«W GH QRWH FRQWLEXVIRQ GDQV @1 P LOHX SRXUCDP «QRUDRQ

GH @ TXDAW¥ GH YLH HWGX ELHQ-WH GHV SHURQQHV YLYDQWHQ VK DVRQ GH YX @ LDELDWA¢

' DQQ«H HQ DQQ«H QRXV VRP P HV HWRP DT X« HV GH VRXW®! WDYDIODFFRP SQ@ SDU @
JWDQGH «TXLSH GX &HOWH GDPRQ E«Q«YR®! GH / D 0 DVDQIH / H QRP EWH GH VHUYLFHV
LHQGXV SDU BV E«Q« YRV ¢ @ FRAHFIYIW HWD P DQUHWIMRQ GX WD\ RQQHP HQWGH
QRWH P MMRQ HMHI G WA GH MRXU HQ NMRXU QRWH YRBRQW GH SDUAFLSHU DRVIYHP HQWDX
P DIOVIHQ ¢ GRP LFL®! GHV SHURQQHV BNV SOV YX@«DE®N GH QRWH FRP P XQDXW
) «QFVDVIRQ ¢ YRXV VIRXVIAV HAVRXY SRXUFHWIA EH@B U X\MH

(Q VIALP LODQW SDUFH TXH VRXV QRV VXFP V VROW®! VXP « GXQ HIIRUVFRGHI  QRXV
UHP HUFLRQV «JD®P HOWGN HP SR\ «HV GX EXUHDX &HWHW «TXLSH GH WDYDIOSRUM @
P DUTXH GXQH JWDQGH KXP DQIW HWGXQH SUFIHXVH P RUYDMRQ ¢ U<SRQGUH DYHF
G«YRXHP HQW ¢ QRWH LGP B! FOHOW®! 1RXV G«MLRQV «JDBP HOW VRXQWQHU @
FROWIEXWRQ H FHSVIRQQH@ GHV P HP EUHV GX FRQWHLO GDGP LOMADVMRQ SRXU ®IXU
WP SV BGIXUSLRI HWIRQQD@WP H HWBIXUSU«FLHXVH H| S«UHQFH

( QFRUH XQH IRV P HUFLGH SRVHUGHV JHWIAV SRXUFU<HUGH YLDLY FKDQIHP HQW

6DEUQD / DQI®LY GULHAWIFH







1 RWHP IWRQ

3IRP RXYRU HW GYHRSSHU @MPARQ
E«Q<YROG!I GDQV GV Gl «UHQW VHRAMXLY/ GH
MR KXP DIOH HQ | DYRUMDQWXQ HVSDFH
GHQIDIHP HQVWE«Q« YR®! DXVRRXUGHV HOWAX[

VRARFRP P XQDXWIILHY KXP DQWILHY  TXL
FROFHUHOAD SRSXOMRQ GH VRQ WUMRILH

1 RVFKDP SV GDRRQ

&KDP S GDPIRQ
6RXWHQ DX[ RUDQMP HV GDQV B G« YHRSSHP HOWD
SWRP RURQ HAD UHFRQQDM/DQFH GH PARQ E« QYR

&KDP S GDFVIRQ
6RXWHQ ¢ @ FRP P XQDXW

&KDP S GDPRQ
* RXYHLODQPH HWYH DWRADAYH




1RWUH WHUULWRLLU

/ H &HQOWH GDPARQ E«Q«YRBI GH @ WJIRQ GH 0 DVBQH FRXYLH @ 0 5& GH /D
0 DBQH VRMXQH SRSXOMRQ JERED®! GH AV HQV U«SDUAY GDQV
P XQESDOAYV

0 XQIFLSDAwV
@QRFDBNVGH/ D 3RSXOVIRQ

0 DVDQIH

ORFDOHYV (¢
ODWDQLH

3RSXOVIRQ




1RV UHVVRXUEFEHYVY KXF

%5 Q YRON LOVFUW

Y Q< YRGBV QRQ
[OVFUW

1 RXYHDX[ E«QuYRON o

1RWUH «TXLSH

6CELIQ DDQ ARV [ XAH9 DADFRAW

" LLHPWILFH J « Qe LD® &RP SVDE®

3RV SHP DQHQW 3RWM FRQWDRAXHO

. DV UHPED) 0 DUH ™ MWHO Damy

5 HVSRQVDE® GHV VHUYLFHV E« Q< YRBIV &KDU «H GH SLRMW

3RWM SHP DQHQW $ JHQWA GH SLRP RIRQ HWGH LHRUX\VIAP HQW
3RWM FRQWDRXHO

0 OUH $@JHKBEDQV 6\ OMH* X'UQ

$ GNRLOWA DGP LQIWWDVIYH $ JHQWA GH EXUHDX

3RWM SHUP DQHQW 3RWM FRQADRXHO






ORXWLHQ DX
RUJDOLVPHV G
G«YHORSSHPH

SURPRWLRQ F
UHFR DARYAAD
O DFWLR « (
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3LRP RVIRQ SRXU® 6HP DILOH T X« E«FRIVHV GHV SRSRVIAV LRXMOVIAV















































































